
 

LIMITED WARRANTY 
 
 

 

  DETAILS OF LIMITED WARRANTY 
 

This Limited Warranty (“Limited Warranty”) applies to truck bodies and Other Products (as defined 
below) manufactured and sold by Warner Bodies (“Warner” and “Warner Products”), subject to 
the limitations contained herein. “Other Products” includes but is not limited to (i) platform bodies, 
(ii) truck toppers, (iii) boxes, and (iv) ladder racks. Warner grants this Limited Warranty solely in 
favor of the first buyer (“Buyer”) of the Warner Products. Subject to the conditions and limitations 
set forth in this Limited Warranty, Warner warrants to the Buyer that during the applicable Product 
and Claim Warranty Periods, as set forth for each product and claim below, Warner Products will 
be free from defects in material and workmanship. 

 
 
 
 

      SCOPE OF LIMITED WARRANTY 
 

Warner Products are components of the final product purchased by the Buyer. As such, this 
Limited Warranty applies only to Warner Products, and does not apply to original equipment 
manufacturer parts, including third-party truck chassis, or other third-party products or 
accessories incorporated into the final product. Claims made under this Limited Warranty may 
only be made by the Buyer and may not be transferred or assigned by the Buyer to any other 
person or entity, by contract, operation of law, sale of all or substantially all of the assets of the 
Buyer, or change of control of the Buyer. The Product Warranty Period and Claim Warranty Period 
(collectively the “Limited Warranty Period”) begins on the date of purchase by the Buyer and ends 
at the end of the applicable Limited Warranty Period. 

 
The following Warner Products are subject to the following Product Warranty Periods: 

Steel Truck Bodies – 5 years 
Aluminum Truck Bodies – 10 years 
Other Products – 3 years 

 

The following claim is subject to the following Claim Warranty Periods (regardless of the 
applicable Product Warranty Period listed above): 

 
Rust-Through – 3 years 

 
For purposes of this Limited Warranty, “Rust-Through” means corrosion or rust on a Warner 
Product that has resulted in perforation through the metal and does not include Paint/Surface 
Corrosion. “Paint/Surface Corrosion” means corrosion or rust that appears on a painted, primed 
or bare surface but which has not resulted in perforation through the metal. Paint/Surface 
Corrosion is not covered by this Limited Warranty. 



 

  EXCLUSIONS AND LIMITATIONS TO LIMITED WARRANTY 
 

Warner shall not be liable under this Limited Warranty for any of the following: 
 
 All Warner Products not installed by 

Warner, or an authorized Warner 
distributor or agent 

 
 Damage due to accidents, theft, 

vandalism, abuse or misuse of Warner 
Products 

 
 Damage from carrying corrosive 

materials that require special precautions 
to avoid corrosive conditions 

 
 Any installation of, or finish painting of, 

Warner Products replaced under this 
Limited Warranty 

 
 Loss of profits, time, savings, capital, or 

revenue 
 
 All third-party claims 

 
 Any testing of Warner Products prior to 

sale 
 
 Any corrosion or Rust-Through when an 

aftermarket bed-liner is applied 
 
 Warner Products purchased and used 

outside the USA and Canada 

 Parts, components or accessories to a 
Warner Product that were not 
manufactured by Warner 

 
 Paint or final adjustments of units sold by 

Warner Bodies in prime (i.e. door rubber, 
latch adjustments, etc.) 

 
 Damage caused by the use of pressure 

washer on the product 
 
 Loss from use of equipment, parts, 

components, or assemblies 
 
 Transportation and freight costs for 

Warner Products 
 
 Losses resulting in any express or implied 

warranties regarding fitness of the Warner 
Product for a particular function or use 
beyond written literature of specifications 
of the Warner Product 

 
 Work deemed by Warner as unnecessary 

for sale 
 
 All Paint/Surface Corrosion 

 
 

  HOW TO MAKE A CLAIM 
 

To file a warranty claim Buyer must initiate the claim through Warner’s online warranty claim form. 
Warner Bodies will validate all submissions and contact the Buyer to obtain additional required 
information including but not limited to: 

 
 Warner Bodies Sales Order ID OR Invoice ID 
 Buyer’s Info 

o Name 
o Address 
o Phone Number 

 Buyer’s Original PO Number 
 Serial Number of Warner Product 
 Buyer’s Contact Info for Claim 

o Name 
o Phone Number 
o Email Address 

 Photos of Warner Product that clearly show the serial number and all affected area(s) to 
be included in the claim 

 (2) Quotes for Repair (Paint related claims only) 



   WHAT WARNER WILL DO 
 

In the event that any Warner Product fails to comply with this Limited Warranty, Warner will either 
(i) repair the defect, (ii) replace the Warner Product, or (iii) pay for pre-authorized, third-party 
repairs. Warner reserves the right to inspect the Warner Products prior to any repair work being 
done by any party and render a decision on claim eligibility, the extent to which the claim will be 
covered, and the method by which the approved repair work will be completed. If repair work is 
started on the Warner Product by any party without prior written approval from Warner, Buyer will 
not be entitled to reimbursement or remedy for any portion of the current claim and, at the sole 
discretion of Warner Bodies, may void the remainder of the Limited Warranty Period for the 
Warner Product. Warner retains the right to charge Buyer for replacement parts in the event 
Buyer refuses to allow or causes delay in Warner inspecting the Warner Products subject to the 
claim. If a Warner Product is repaired by Warner or a third-party or is replaced by Warner, this 
Limited Warranty shall remain in effect from the original date of purchase of the Warner Product 
and shall not restart or extend the Limited Warranty Period. 

 
 

    LIMITATIONS OF LIABILITY 
 

The remedies contained herein shall be Buyer’s sole and exclusive remedies available to it and 
Warner shall have no further legal or equitable obligations under this Limited Warranty. Under no 
circumstances shall Warner be liable for liquidated, special, indirect, incidental, exemplary, or 
consequential damages, expenses, or costs, including without limitation, lost profits, howsoever 
caused and even if the potential of such damages was disclosed and/or known. 

 
Under no circumstances will Warner’s total liability under this Limited Warranty exceed the 
amount of the original proceeds received by Warner for the Warner Product. Furthermore, Warner 
will not be liable for any repair or replacement cost of a particular part, component or service in 
excess of the original purchase price for such part, component or service (e.g., any approved 
work to repair paint shall not exceed the original price Warner charged, and received from 
Purchase, for paint). 

 
WARNER WARRANTS ITS PRODUCTS ONLY AS STATED IN THIS WARRANTY AND 
MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED. WARNER DISCLAIMS ALL 
OTHER WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE. 

 
THIS LIMITED WARRANTY GIVES BUYER SPECIFIC LEGAL RIGHTS, AND BUYER MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE. SOME STATES DO 
NOT ALLOW DISCLAIMERS OF OR LIMITATIONS ON IMPLIED WARRANTIES OR THE 
EXCLUSION OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE DISCLAIMER AND LIMITATION MAY NOT APPLY TO BUYER. 


