Warner

OWNER’S MANUAL & RECOMMENDED MAINTENANCE
PROCEDURES




Congratulations on purchasing a Warner Service Body. Our Service Bodies are built to perform
and last for many years and are designed to maximize work day productivity no matter what the
job or job site. This Warner Service Body has been engineered and designed to provide years of
trouble-free service with minimum maintenance. However, routine body maintenance is
required. We proudly stand behind our American made product and are privileged to serve our
customers in the years to come.

This Owner’s Manual contains warranty, installation and maintenance information to help extend
the life of your Service Body. When ordering parts for your body, please have your model
number and serial number available. For future reference, record this information in the space
below:

WARNER MODEL NUMBER:

WARNER BODY SERIAL NUMBER:

Locating WARNER Model and Serial Numbers: The serial numbers are located on the Warner
serial tag located on the driver’s side inside front compartment wall.

KEY NUMBER:

The key number can be found on the side of the key or on the lock cylinder of the latch.

This maintenance procedure package includes information regarding materials/parts manufactured
by entities other than the Warner Corporation, (i.e., doors, lift gates, etc.) It is imperative that this
complete information, and the respective Owner’s/Maintenance Manual(s) referenced herein, be
reviewed and understood prior to operating this vehicle.

If you have any questions concerning the operation and/or recommended maintenance procedures
for your Warner Service Body and/or its components, or if your Warner Service Body is in need
of repairs or parts, please contact your Warner representative, or an Authorized Warner Repair
Center.



NOTE: Standard maintenance is not covered under Warner’s warranty.

NOTE: This vehicle has been certified to meet all applicable Federal Motor Vehicle Safety
Standards (FMVSS) in effect at time of manufacture. It should be noted that the end user of
this vehicle is responsible for ensuring that the vehicle, when operated, meets all
applicable federal, state and local rules, regulations and statutes, including those
governing safety equipment, cargo securement and accessories. These rules, regulations
and statutes should be reviewed carefully to assure compliance and it is the responsibility
of the vehicle’s owner to maintain the vehicle to assure continued compliance.

INSPECTION AND MAINTENANCE

A regular maintenance program should be established to check the vehicle to determine if it
meets original manufacturer’s specifications and quality requirements and to ensure it is kept in
good repair and safe operating condition. Failure to do so may nullify the warranty and may
result in an undesirable and/or unsafe/dangerous condition.

The “Important Vehicle Documents” package, which is provided with each Warner Service
Body, includes information regarding material manufactured by Warner Corporation and other
manufacturers (i.e. overhead door, lift gates, etc.).

It is imperative this information be reviewed and understood, prior to operating this vehicle, and
that this information remains with the Service Body at all times.

Federal law prohibits the removal of Serial Number plates or certification decals from the
Service Body or cab.

Safety Check:

It is critical that all areas of this vehicle, including but not limited to, Items 1 through 10
(below) be checked before operating the vehicle, and at regular intervals, as indicated.
Unauthorized alteration of the unit may result in an undesirable and/or unsafe / dangerous

condition and will nullify the warranty. Improper maintenance, and repairs by unqualified
personnel, can result in undesirable and/or unsafe / dangerous conditions and will nullify the
warranty. [Attachment 1]

1. Steps, Grab Handles, Mud Flaps

Keep steps, grab handles and mud flaps clean and in good repair; replace if damaged or
missing. To avoid the potential for injury, always use the grab handle(s) when entering or
exiting the Service Body. Always check for traffic before entering or exiting the Service Body.

2. Decals / Warning Labels

All decals/warning labels must be replaced if worn, missing or not legible. To obtain replacement
decals/warning labels, please contact Warner’s Parts Center toll-free at

1-888-545-7278. NOTE: Replacing decals on Service Bodies with full body paint in the 1st

30 days of in-service may affect the integrity of the paint.



3. Service Body Bolts
Check and tighten all body bolts periodically. Torque all mounting bolts and nuts to 60-65Ibs.

Torque all double nut “U” bolts to 20 ft. Ibs. and second nut to 45 ft. 1bs.

4. Swing Door
Inspect moving parts and door seals for distortion and cracking; replace as needed. Poor seals
may allow leakage and damage cargo. Do not operate vehicle with door in the open position.

5. Floor

Sweep all debris from floor surface to prevent puncturing of floor surface by sharp objects.
Inspect undercoating and touch-up as required. Floors may be washed as required, but care should
be taken to remove all standing water when cleaning is completed.

6. Drains Holes
Clean drain holes, (if provided). Be certain drains holes are clean and open. Failure to do so may
result in undesirable and/or unsafe / dangerous conditions.

7. Exterior Care (Paint or Powder coat) Maintenance

The finish powder-coat / paint plays a critical role in preventing corrosion on Warner Service
Bodies. The powder-coat / paint requires routine maintenance and care to protect its finish. This
care includes consistent washing and waxing of the Service Body. The same cleaners and waxes
used on the truck cab are acceptable to use on your Service Body. Using a soft cloth or brush,
warm water and a mild detergent (such as automotive-type cleaners), wash Service Body exterior
as needed to remove road salt spray and normal road films. When painted / powder-coated
surfaces become damaged, take corrective action to stop potential rusting by restoring exterior
surface to its original condition. Strong caustic or alkaline cleaners should be avoided. Road tar
can be removed by using a soft cloth dampened with automotive-type cleaners.

WARNING: The use of a pressure washer on Service Bodies may damage the paint, powder-

coat and/or decals, is NOT recommended, and will nullify the warranty.

NOTE: If the Service Body is travelling through areas where roads are chemically treated during
winter months, a weekly wash of the Service Body is HIGHLY RECOMMENDED.

IMPORTANT:
Caution must be taken when using solvents or cleaning solutions around gas props on doors. DO

NOT use these solutions directly on the gas prop as this may weaken the gas seal creating
pressure loss and permanent damage to the prop. Refer to LATCH AND BODY LUBRICATION
GUIDE (below)

8. Overhead Door (Roll-up Door) (if applicable)

The overhead door on this vehicle has been adjusted according to the door manufacturer’s
specifications. Future adjustments may be necessary. Lubricate rollers, counterbalance, hinges
and lock mechanism with dry lubricant. DO NOT use grease. Tighten all fasteners and set screws.
DO NOT operate vehicle with door in the open position as this will place additional load on door
track and roller assemblies and could possibly void the warranty. Inspect pull strap and cables
DAILY for wear and frayed condition; replace as necessary. Refer to manufacturer’s maintenance
decal located on the inside of the door. Use the vehicle’s grabs handle(s) when entering or exiting
the vehicle. DO NOT use the pull strap attached to overhead door when entering or exiting
the vehicle.



8. Overhead Door (Roll-up Door) (if applicable) [cont.]

WARNING: DO NOT use the overhead door if it becomes difficult to operate. The door spring
IS under extreme tension. Repairs to the spring are dangerous and must be performed ONLY by
qualified service personnel following door manufacturer’s recommended procedures. For more
information and details regarding maintenance and operation of this vehicle’s overhead door,
please reference the overhead door manufacturer’s Owner’s Manual.

Please provide make, model and serial number of door when ordering replacement parts for
overhead (roll-up) door.

9. Bumpers
If the vehicle bumper is damaged, repairs must be made to restore vehicle to its original condition.
Failure to do so may result in undesirable and/or unsafe / dangerous conditions.

10. Liftgate (ifapplicable)
IMPORTANT: Review and understand Liftgate Manufacture’s Owners / Instruction manual before
operating liftgate. Do not allow the liftgate to be operated by persons not familiar with its operation.

Liftgate decals, user instructions and warning labels must be replaced if worn, missing or not
legible. To obtain replacement decals, please contact Warner’s Parts Department Center toll-free
at 1-888-545-7278. Liftgate should not be operated if it does not perform as specified in the liftgate
manufacturer’s operational manual.

WARNING: Liftgate is NOT a passenger lift. Liftgate is intended for loading and unloading of
cargo only. Do NOT use liftgate for anything other than its intended use.

Failure to regularly, and/or systematically check the liftgate to determine if it meets original
manufacturer’s specifications and quality, and to ensure it is in good repair and operating condition,
can result in a liftgate which does not meet the required safety standards, may result in undesirable
and/or unsafe / dangerous conditions and may nullify the warranty.

For more information and details regarding maintenance and operation of this vehicle’s liftgate,
please reference the liftgate manufacturer’s Owner’s/Maintenance Manual. Please provide make,
model and serial number of liftgate when ordering replacement parts.

TIPS:
IMPORTANT: Check and tighten all body bolts periodically. Torque all mounting bolts and nuts

to 60-65 ft. 1bs. Torque all double nut “U” bolts to 20 ft. Ibs. and second nut to 45 ft. Ibs.

IMPORTANT: Whenever accessories such as lights or brackets are installed on the body, make
sure they are properly reinforced and all holes are sealed thoroughly to prevent water leakage.

IMPORTANT: Apply a high-quality silicon aluminum polish periodically to any aluminum
products to prevent tarnishing of the aluminum.



GAS PROP INSTALLATION (REPAIR / REPLACEMENT):

1.

Place the opening on the end of the gas prop over the ball stud and push firmly. The spring
clip on the end bracket will engage the ball stud and hold the bracket in place. The
adjustable gas prop bracket is designed so that the ball stud is located in the center of the
bracket slot.

Utilizing a 7/16” open end wrench, the ball stud can be loosened and moved forward or
backward allowing the door to travel an additional 5 degrees in either direction when opened.
When the designated degree of angle is achieved, the ball stud should be tightened. If the
door does not close completely, this means the ball stud on the gas prop mounting should be
adjusted. This problem may occur if the door is open more than 95 degrees.

The gas prop bracket is also adhered to the inside top of the compartment to add additional
rigidity to the bracket preventing the rub rail from flexing.

If the door is required to be opened past the maximum of 95 degrees, it will be necessary to
remove the nitrogen gas prop. This can be achieved by placing a small screwdriver blade
between the gas prop mounting bracket and the retaining spring and lifting upward.

DOOR SEAL INSTALLATION (REPAIR / REPLACEMENT):

1.

When installing the door seal, press clip on seal against the exposed inner door flange.
Continue this method until the door seal is installed around the entire door opening.

Start the door seal at the bottom of the door, in the center, and work the door seal around the
edge of the door.

When forming a corner with the door seal, it is important to press the door rubber firmly into
all the corners of the door opening. This will form a 45-degree corner with no rubber
protrusions. This will allow the door and seal to lie flat against the body surfaces evenly
around the entire door. Continue to use this method on all corners. Important: Do not use an
angle of any other flat device to pinch or crimp the door rubber in corners of the door. This
will create a permanent crease and damage the rubber, which will prevent the door rubber
from compressing and sealing properly in the corner of the door.

Where the door seal meets at the bottom of the door, leave ¥4 opening between the two
edges of the door seal. The 4" opening allows for drainage.

After the door seal is installed, close the door to ensure the seal is making contact around the
entire edge of the door to the compartment opening. It may be necessary to adjust the door.
At this time, check the lock adjustment on the door to ensure that you are secure in both the
“safety” and “full adjustment” positions.

After the seal is applied to the door, and the lock and hinges have been adjusted, it is
recommended that the seals be water tested.



LATCH AND BODY LUBRICATION GUIDE

ROTARY LATCH
Recommend latch lubrication every six months

using white lithium grease in the following areas:
1. Actuator lever/trigger contact point

2. Contact point between pawl and latch

3. Actuator lever slot

4. Drive arm slot

5. Locking cam pivot

6. Actuator lever/pawl contact point

T-HANDLE LATCH

Recommend lubricating the T-handle latch every

six months with white lithium grease in the following
areas:

1. T-handle pivot

2. Lock cylinder cam

BODY LUBRICATION

Recommend lubricating your Service Body in the following areas:

1. Lubricate all hinges monthly with any type of light machine oil,

2. Lubricate tailgate hinge pins monthly with any type of light machine oil,

3. Lubricate tailgate rods monthly with white lithium grease;

4. Oil compartment door hinges and tail gate brackets with light machine oil once per year;

5. Apply a small amount of white lithium grease to lock mechanism every 6 months. Do not oil
lock cylinders on rotary action locks. Instead, use powdered graphite.

Care must be exercised when using solvents or other cleaning solutions on your service
body. Never use these solutions on a gas prop door. Solvents or other cleaners will damage
the gas seal resulting in pressure loss and failure of the door prop.

If you have any questions concerning the operation of this Service Body, or the recommended
maintenance procedures for this Service Body, please contact:

Warner Warranty Department
11700 N SR 37
Elwood, IN 46036
(765) 490-1600



LIMITED WARRANTY

BB DETAILS OF LIMITED WARRANTY

This Limited Warranty (“Limited Warranty”) applies to truck bodies and Other Products (as defined
below) manufactured and sold by Warner Bodies (“Warner” and “Warner Products”), subject to
the limitations contained herein. “Other Products” includes but is not limited to (i) platform bodies,
(i) truck toppers, (iii) boxes, and (iv) ladder racks. Warner grants this Limited Warranty solely in
favor of the first buyer (“Buyer”) of the Warner Products. Subject to the conditions and limitations
set forth in this Limited Warranty, Warner warrants to the Buyer that during the applicable Product
and Claim Warranty Periods, as set forth for each product and claim below, Warner Products will
be free from defects in material and workmanship.

3® SCOPE OF LIMITED WARRANTY

Warner Products are components of the final product purchased by the Buyer. As such, this
Limited Warranty applies only to Warner Products, and does not apply to original equipment
manufacturer parts, including third-party truck chassis, or other third-party products or
accessories incorporated into the final product. Claims made under this Limited Warranty may
only be made by the Buyer and may not be transferred or assigned by the Buyer to any other
person or entity, by contract, operation of law, sale of all or substantially all of the assets of the
Buyer, or change of control of the Buyer. The Product Warranty Period and Claim Warranty Period
(collectively the “Limited Warranty Period”) begins on the date of purchase by the Buyer and ends
at the end of the applicable Limited Warranty Period.

The following Warner Products are subject to the following Product Warranty Periods:

Steel Truck Bodies — 5 years
Aluminum Truck Bodies — 10 years
Other Products — 3 years

The following claim is subject to the following Claim Warranty Periods (regardless of the
applicable Product Warranty Period listed above):

Rust-Through — 3 years

For purposes of this Limited Warranty, “Rust-Through” means corrosion or rust on a Warner
Product that has resulted in perforation through the metal and does not include Paint/Surface
Corrosion. “Paint/Surface Corrosion” means corrosion or rust that appears on a painted, primed
or bare surface but which has not resulted in perforation through the metal. Paint/Surface
Corrosion is not covered by this Limited Warranty.




3D EXCLUSIONS AND LIMITATIONS TO LIMITED WARRANTY

Warner shall not be liable under this Limited Warranty for any of the following:

» All Warner Products not installed by » Parts, components or accessories to a
Warner, or an authorized Warner Warner Product that were not
distributor or agent manufactured by Warner
» Damage due to accidents, theft, » Paint or final adjustments of units sold by
vandalism, abuse or misuse of Warner Warner Bodies in prime (i.e. door rubber,
Products latch adjustments, etc.)
» Damage from carrying corrosive » Damage caused by the use of pressure
materials that require special precautions washer on the product
to avoid corrosive conditions
» Loss from use of equipment, parts,
» Any installation of, or finish painting of, components, or assemblies
Warner Products replaced under this
Limited Warranty » Transportation and freight costs for
Warner Products
» Loss of profits, time, savings, capital, or
revenue » Losses resulting in any express or implied
warranties regarding fitness of the Warner
» All third-party claims Product for a particular function or use
beyond written literature of specifications
» Any testing of Warner Products prior to of the Warner Product
sale
» Work deemed by Warner as unnecessary
» Any corrosion or Rust-Through when an for sale
aftermarket bed-liner is applied
» All Paint/Surface Corrosion
» Warner Products purchased and used

outside the USA and Canada

3D HOW TO MAKE A CLAIM

To file a warranty claim Buyer must initiate the claim through Warner’s online warranty claim form.
Warner Bodies will validate all submissions and contact the Buyer to obtain additional required
information including but not limited to:

e Warner Bodies Sales Order ID OR Invoice ID

e Buyer’s Info
o Name
o Address

o Phone Number
Buyer’s Original PO Number
e Serial Number of Warner Product
Buyer’s Contact Info for Claim
o Name
o Phone Number
o Email Address
¢ Photos of Warner Product that clearly show the serial number and all affected area(s) to
be included in the claim
e (2) Quotes for Repair (Paint related claims only)



3 WHAT WARNER WILL DO

In the event that any Warner Product fails to comply with this Limited Warranty, Warner will either
() repair the defect, (ii) replace the Warner Product, or (iii) pay for pre-authorized, third-party
repairs. Warner reserves the right to inspect the Warner Products prior to any repair work being
done by any party and render a decision on claim eligibility, the extent to which the claim will be
covered, and the method by which the approved repair work will be completed. If repair work is
started on the Warner Product by any party without prior written approval from Warner, Buyer will
not be entitled to reimbursement or remedy for any portion of the current claim and, at the sole
discretion of Warner Bodies, may void the remainder of the Limited Warranty Period for the
Warner Product. Warner retains the right to charge Buyer for replacement parts in the event
Buyer refuses to allow or causes delay in Warner inspecting the Warner Products subject to the
claim. If a Warner Product is repaired by Warner or a third-party or is replaced by Warner, this
Limited Warranty shall remain in effect from the original date of purchase of the Warner Product
and shall not restart or extend the Limited Warranty Period.

3} | IMITATIONS OF LIABILITY

The remedies contained herein shall be Buyer’s sole and exclusive remedies available to it and
Warner shall have no further legal or equitable obligations under this Limited Warranty. Under no
circumstances shall Warner be liable for liquidated, special, indirect, incidental, exemplary, or
consequential damages, expenses, or costs, including without limitation, lost profits, howsoever
caused and even if the potential of such damages was disclosed and/or known.

Under no circumstances will Warner’s total liability under this Limited Warranty exceed the
amount of the original proceeds received by Warner for the Warner Product. Furthermore, Warner
will not be liable for any repair or replacement cost of a particular part, component or service in
excess of the original purchase price for such part, component or service (e.g., any approved
work to repair paint shall not exceed the original price Warner charged, and received from
Purchase, for paint).

WARNER WARRANTS ITS PRODUCTS ONLY AS STATED IN THIS WARRANTY AND
MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED. WARNER DISCLAIMS ALL
OTHER WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE.

THIS LIMITED WARRANTY GIVES BUYER SPECIFIC LEGAL RIGHTS, AND BUYER MAY
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE. SOME STATES DO
NOT ALLOW DISCLAIMERS OF OR LIMITATIONS ON IMPLIED WARRANTIES OR THE
EXCLUSION OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE DISCLAIMER AND LIMITATION MAY NOT APPLY TO BUYER.



